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‣ Wholly deaf owned company
‣ 81 employees include 
interpreters

‣ 89% deaf/HoH (administrative)
‣ Traffic volume Steadily Growing

™
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‣ Recognized by Texas PUC as 
IXC reseller

‣ Processes 100% organic 
minutes
(no manufactured minutes)

™
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Accessibility Questions
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Use video standards 
specific to VRS industry?

Use video standards 
for telecom industry?

(FaceTime, Skype, etc.)

OR
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Are the Deaf/HoH:

‣ Part of the general 
populace? 

‣A segregated populace?

Underlying Questions  
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‣Require 9-1-1 
compatibility on all video 
equipment?

‣Require capability to 
contact friends & 
families on any 
equipment?

Additional Questions
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FCC should encourage 
Universal Design

Functional Equivalence
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Voice & video are now integrated 
into telephone communication
‣ Desktop computers & laptops

‣ Videophones

Technology Innovation
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‣ In the past, only hearing 
persons could make phone 
calls

‣ Today deaf and HoH people 
make phone calls using same 
technologies developed for 
hearing people

Accessibility
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‣ Apple iChat
‣ Adobe Flash
‣ Apple FaceTime (coming)
Hearing people use the above technologies 
too.

BTW Convo Users 
Access VRS with:
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Defining deaf/HoH video 
consumers as part of the general 
populace would avoid the 
exclusion that occurred with TTY 
relay

Baudot Code Syndrome
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Therefore, The FCC 
should view Deaf/HoH 
as part of general 
populace, and regulate 
accordingly.



FCC Presentation
™

Because deaf/HoH have the same 
access as hearing people:
‣ Common issue shared by both 

hearing and deaf/HoH 
consumers?

‣ Variety of video equipment not 
interoperable with one other?

Telephone Accessibility?
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Competition for video standard?
‣ Apple: iChat & FaceTime
‣ Adobe: Flash
‣ Google: Android

‣ Others 

Direction the Video 
Industry is Headed?
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FCC should pursue:
‣ Interoperability among current 

and future video codecs
‣ OR 
‣ A single video codec across 

industry
(i.e. Apple’s FaceTime video codec)

Interoperability



FCC Presentation
™

Deaf/HoH able to purchase 
off-the-shelf equipment
‣ T-Mobile reported deaf/HoH 

comprise 10% of customer base
‣ Apple or Adobe able to earn 

revenue as result

Benefits to Video Industry?
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But How?
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FCC can encourage video 
manufacturers to either:
‣ Adhere to a single video codec 

standard - universal design
‣ Or 
‣ Develop workarounds between 

different video codecs
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FCC could encourage a working 
group on standards and impose 
a deadline for adoption of 
recommendations.

Most leading companies already 
have accessibility managers.
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Questions?


